
SHEV systems

• smoke and heat exhaust systems are safety systems
•  maintenance of the SHEV system in accordance with 

DIN 18232, at regular intervals in accordance with the 
manufacturer’s specifi cations, at least once each year 

•  legislators also stipulate the maintenance of smoke 
and heat exhaust systems to protect human lives and material 
values, such as in MBO, LBO, DIN 18232, VdS CEA 4020

Qualifi ed maintenance of SHEV systems reduces the risk of personal and material damages

Maintenance and care

8.2.1

50 years of experience50 years of experience

VdS installer accreditationVdS installer accreditation

Maintenance of all products in Maintenance of all products in 
accordance with DIN 18232accordance with DIN 18232

DIN ISO 9001 and 
DIN ISO 45001Documentation

Original replacement parts

Maintenance contracts
Extended warranties

Trained specialist personnel

Maintenance by VELUX Commercial

6.1.1 – 6.5.1 
SHEV systems/ventilation 
products

7.1.1 – 7.1.4
24/48V technology

1.4.1
Dome roofl ight
safety concept

1.4.5
LK-DDS

1.4.6
LK-DDN

8.3.1
SAFETY-SET

1.4.4
Revision upstand for single 
attachment points on fl at roofs 



An overview of your benefi ts

•  maintenance of all pneumatic, electrical and pyrotechnical 
SHEV systems, as well as safety products

• factory customer service: more than 50 inhouse, 
regularly-trained SHEV system technicians

•  Comprehensive quality and occupational safety 
management (certifi cations in accordance with 
DIN EN ISO 9001 and DIN ISO 45001)

•  VdS installer accreditation for SHEVs
•  quick reaction in the event of malfunctions
•  direct communication via regional offi  ces
•  risk minimisation and value retention through 

regular maintenance 
•  original replacement parts and consumable materials

from all manufacturers, for all types of SHEV systems
•  attractive replacement part prices for maintenance customers
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